
óDesign Thinkingô to Enhance 

Library Services: A Blended 

Librarians Perspective

http://blendedlibrarian.org/


THE FUTURE GENERATIONS

"Access to knowledge is the superb, the supreme act of truly 

great civilizations. Of all the institutions that purport to do 

this, free libraries stand virtually alone in accomplishing this."

- Toni Morrison



OBJECTIVES

ÅIdentify the Problems/Gaps/Needs

ïEnvironmental Trends/Library Marginalization

ÅDesign the Solutions

ïDesign Thinking & Blended Librarianship

ÅDevelop the Process, Product & Service

ïCourse Management System (CMS)Example



ENVIRONMENTAL

TRENDS



ÅAge of User Experience

ïSimplicity/Ease of use/Efficient (Google)

ïEntertainment/Engagement (Facebook)

ÅSimplicity ïComplexity Conundrum

ïMore Resources/More Choices/More Access

ÅThe Research Process (i.e. Information Literacy)

ÅAge of Peer Production

ïParticipation/Communication/Sharing



GOOGLE & THE LIBRARY

ÅSimple

ÅSatisfies instant

gratification

ÅNo unnecessary 

features

ÅMillennial seal of 

approval

ÅComplex

ÅTakes time to 

learn

ÅMany features

ÅAdded value

ÅBetter quality

ÅPersonalized help

LIBRARY



IDENTITY CRISIS? LIBRARY IS?

http://animoto.com/play/oHDk7PAUo2RqHbnFCredmA
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Information/Options Overload

http://video.google.com/videoplay?docid=5348584089470982454&hl=en
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