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., THE FUTURE GENERATIONS

"Access to knowledge is the superb, the supreme act of truly
great civilizations. Of all the institutions that purport to do
this, free libraries stand virtually alone in accomplishing this."

- Toni Morrison
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- s OBJECTIVES

A Identify the Problems/Gaps/Needs

I Environmental Trends/Library Marginalization
A Design the Solutions

I Design Thinking & Blended Librarianship
A Develop the Process, Product & Service

I Course Management System (CMS)Example



ENVIRONMENTAL
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A Age of User Experience

I Simplicity/Ease of use/Efficient (Google)
I Entertainment/Engagement (Facebook)

A Simplicity - Complexity Conundrum
I More Resources/More Choices/More Access
AThe Research Process (i.e. Information Literacy)

A Age of Peer Production
I Participation/Communication/Sharing
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*. y GOOGLE & THE LIBRARY

CGo ogle“ LIBRARY

A Simple A Complex

A Satisfies instant A Takes time to
gratification learn

A No unnecessary A Many features
features A Added value

A Millennial seal of A Better qua“ty
approval A Personalized help




IDENTITY CRISIS? LIBRARY IS?

beta
® Download This Video

THE FUTURE OF LIBRARIES

’ John Shank
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What is our business?
Knowledge/Learning

http://animoto.com/play/oHDk7PAU02RagHbnFCredmA
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http://video.google.com/videoplay?docid=5348584089470982454&hl=en
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